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Terms & Conditions 

for Consumer Priority Service (CPS) Extended Warranties 

Available option for products purchased from www.OpticsPlanet.com 

 
PRODUCT ELIGIBILITY, COVERAGE AND TERMS: This Plan covers all mechanical and 

electrical defects and accidental damage (see what is covered). Coverage under this Plan 

will begin 30 days after the date of purchase of the covered product. This Plan will provide 

labor and the replacement parts necessary to maintain your covered product in good 

operating condition. If service is needed because of a failure on a covered product during 

normal usage, Consumer Priority Service (CPS) has the option to repair or replace the 

defective product with a product of concurrent type and caliber. This may be new or 

renewed. A replacement component may be new or renewed of concurrent type and caliber 

and may cost less than the original product purchased. We will not charge you or refund you 

on the replacement product cost difference. Comprehensible and/or technological advances 

may result in a replacement product with a lower market price than the original product. 

The most we will pay on any single repair or replacement is the price you paid for the 

product. You may be required to ship or deliver the defective product prior to receiving a 

replacement product. If we replace the product, our maximum liability will have been met 

under this contract and there will no longer be coverage under the terms of this contract. 

Replacement products will include a warranty and the retailer has the option to offer an 

additional extended service contract on the replaced product. If the product is not repairable 

and a replacement product is not found within a reasonable amount of time, we will refund 

you the product's current market value price. You may be required to ship or deliver the 

defective product prior to receiving reimbursement. In the event we refund you on a 

defective product our maximum liability will have been met and there will no longer be 

coverage under the terms of this contract. 
 

If your product needs service for a mechanical or electrical defect, log on to 

www.cpscentral.com or call (800) 905-0443 in order to obtain a Claim Authorization 

Number prior to having repairs performed. For faster service, please have your dated proof 

of product purchase (sales receipt) available when you place the call. Please note a covered 

repair cannot be performed prior to having a claim authorization number. Do not return the 

product to your retailer unless instructed to do so. When you receive a claim authorization 

number, your claims representative will direct you to a designated service center. Please 

note, your dated proof of product purchase (sales receipt) and your extended service 

Member ID Number will be needed at time of service. You may take your product in person 

or ship it (postage pre-paid and insured) to a designated manufacturer authorized Service 

Facility and/or a CPS Service Facility. 
 

Registrations of your service plan must be received within 30 days of product purchase to 

validate this plan, and ensure coverage. To register this plan, log on to www.cpscentral.com  

or call (800) 905-0443. A copy of your proof of product purchase (sales receipt) and your 

Member ID Number is required at time of service. CPS cannot register your product for this 

Plan if you do not complete the registration process. CPS reserves the right to reject any 

registration and will refund the purchase price of this plan. 
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