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30-DAY MONEY BACK GUARANTEE 

Risk free purchasing! Viridian Weapon Technologies has a 30 day money back guarantee with all product purchases bought 
from our website. Simply return the product(s), for any reason, within 30 days from your receipt of the shipped product for 
a full refund of the purchase price. Please contact us to let us know you will be returning the product, then pack the item 
securely in its original box and return ship to: 

Viridian 
Returns Department 
5475 Pioneer Creek Dr. 
Maple Plain, MN 55359 

Be sure to include with the item a copy of your order number, billing name, and address (or simply include a copy of the 
original invoice.) All products must be returned in good condition, in original boxes, and with all parts and accessories to 
ensure full credit. You will be refunded the shipping cost if the return is a result of a manufacturer error or a shipping error 
on our part. We recommend using a carrier that provides a tracking number; including insurance on the package is at the 
shipper's discretion. Viridian is not liable for lost or damaged packages. 

 

LIMITED WARRANTY 

7 YEAR LIMITED WARRANTY 

Viridian® warranties for 7 years after purchase that its laser sight products will be free from defects in material and 
workmanship. Viridian® will repair or replace, at its option, any product or part (with the exception of the battery) which is 
found to be defective under normal use and service, without charge. Viridian’s obligation to repair or replace, at Viridian’s 
option, shall be the purchaser’s sole and exclusive remedy under this warranty. This warranty does not apply to camera 
models. 

Disassembly, modification or otherwise opening up the housing of the unit or any product misuse by the customer voids 
the warranty. Warranty does not apply to damage due to accident or natural disaster. Warranty does not extend to battery 
leakage, depletion or decline in performance due to normal aging or to battery issues caused by misuse. See battery 
specifications, operational instructions and warnings in manual available at www.ViridianWeaponTech.com. This warranty 
extends only to the original owner and only to CURRENT products listed on the website. Warranty does not apply to 
discontinued or closeout items. THERE ARE NO WARRANTIES, EXPRESS OR IMPLIED, OTHER THAN AS SET FORTH ON THIS 
PAGE, AND LASER AIMING SYSTEMS CORPORATION DISCLAIMS ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. LASER AIMING SYSTEMS CORPORATION SHALL NOT BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL 
OR SPECIAL DAMAGES ARISING OUT OF OR IN CONNECTION WITH PRODUCT USE OR PERFORMANCE. 
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For repair of exchange, we require that you send your non-working product to us. Please call or email to receive an 
RMA number along with a prepaid shipping label. In your package please include of copy of the sales receipt along 
with any other information needed. 

 

2 YEAR LIMITED WARRANTY (CAMERA MODELS) 

Viridian® warranties for 2 years after purchase that its CAM model products including the FACT WMC products and X Series 
Gen 3 with Camera, will be free from defects in material and workmanship. Viridian® will repair or replace, at its option, any 
product or part which is found to be defective under normal use and service, without charge. Viridian's® obligation to repair 
or replace, at Viridian's option, shall be the purchaser's sole and exclusive remedy under this warranty. 

Disassembly, modification or otherwise opening up the housing of the unit or any product misuse by the customer voids 
the warranty. Warranty does not apply to damage due to accident or natural disaster. Warranty does not extend to battery 
leakage, depletion or decline in performance due to normal aging or to battery issues caused by misuse. See battery 
specifications, operational instructions and warning is manual available at ViridianWeaponTech.com/Product-Manuals. 
This warranty extend only to the original owner and only to CURRENT products listed on the website. Warranty does not 
apply to discontinued or closeout items. THERE ARE NO WARRANTIES, EXPRESS OR IMPLIED, OTHER THAN AS SET FORTH 
ON THIS PAGE, AND LASER AIMING SYSTEMS CORPORATION DISCLAIMS ANY WARRANTIES OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. LASER AIMING SYSTEMS CORPORATION SHALL NOT BE LIABLE FOR INCIDENTAL, 
CONSEQUENTIAL OR SPECIAL DAMAGES ARISING OUT OF OR IN CONNECTION WITH PRODUCT USE OR PERFORMANCE. 

 

1 YEAR LIMITED WARRANTY (V SERIES ILLUMINATORS) 

Viridian® warranties for 1 year after purchase that its Illuminator products will be free from defects in material and 
workmanship. Viridian® will repair or replace, at its option, any product or part (with the exception of the battery) which is 
found defective under normal use and service, without charge. Viridian's obligation to repair or replace, at Viridian's option, 
shall be the purchaser's sole and exclusive remedy under this warranty. 

Disassembly, modification or otherwise opening up the housing of the unit or any product misuse by the customer voids 
the warranty. Warranty does not apply to damage due to accident or natural disaster. Warranty does not extend to battery 
leakage, depletion or decline in performance due to normal aging or to battery issues caused by misuse. See battery 
specifications, operational instructions and warning is manual available at ViridianWeaponTech.com/Product-Manuals. 
This warranty extend only to the original owner and only to CURRENT products listed on the website. Warranty does not 
apply to discontinued or closeout items.  

THERE ARE NO WARRANTIES, EXPRESS OR IMPLIED, OTHER THAN AS SET FORTH ON THIS PAGE, AND LASER AIMING 
SYSTEMS CORPORATION DISCLAIMS ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
LASER AIMING SYSTEMS CORPORATION SHALL NOT BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL OR SPECIAL DAMAGES 
ARISING OUT OF OR IN CONNECTION WITH PRODUCT USE OR PERFORMANCE. 

 


